MCZone Refund Policy

Overview

At MCZone, we are committed to providing high-quality gaming services and virtual goods to
our community. We understand that circumstances may arise where a refund request is
necessary. This Refund Policy outlines the conditions under which refunds may be granted
for purchases made through our platform.

General Refund Terms

Customers may request a refund within 14 days of the transaction date under the following
circumstances:

» The purchased service or virtual good was not delivered due to a technical error on
our part

« A duplicate charge occurred due to payment processing issues
« The transaction was unauthorized or fraudulent

All refund requests are subject to review and approval by the MCZone support team. We
reserve the right to deny refund requests that do not meet the criteria outlined in this policy.

Digital Goods Exclusions

As MCZone specializes in providing virtual gaming items, in-game currency, and digital
privileges, the majority of purchases are considered final and non-refundable once
delivered. Refunds will not be issued in the following cases:

« Digital goods, in-game currency, or privileges have been activated and used on the
server

» The user lost access to services due to account suspension or ban for violating our
Terms of Service

« The customer changed their mind after successful delivery of virtual items
« The user is dissatisfied with gameplay experience or server performance

+ Promotional items or discounted goods have been redeemed

Refund Processing

All approved refunds are processed through the Stripe payment platform. Refunds will be
issued to the original payment method used for the purchase.

Processing Timeline:

+ Refund requests are typically reviewed within 2-3 business days
+ Once approved, the refund is initiated immediately through Stripe

» Funds typically appear in your account within 5-10 business days, depending on your
financial institution



Please note that MCZone is not responsible for delays caused by payment processors or
banking institutions.

How to Request a Refund
To submit a refund request, please contact our support team with the following information:

1. Your in-game username or account identifier

2. Transaction date and purchase receipt from Stripe

3. Detailed explanation of the reason for your refund request

4. Any relevant screenshots or supporting documentation
Contact Methods:

« Email: admin@mc-zone.org
» Telegram Bot: Open a support ticket through our official bot
»  Support Portal: Submit a request through our website

Chargebacks and Disputes

We encourage all customers to contact our support team before initiating a chargeback with
their financial institution. Chargebacks can result in:

« Immediate suspension of your MCZone account
+ Permanent ban from our services
« Legal action to recover processing fees and damages

If you believe you have been charged incorrectly, please reach out to us first so we can resolve
the issue promptly.

Changes to This Policy

MCZone reserves the right to modify this Refund Policy at any time. Any changes will be
posted on our website with an updated effective date. Continued use of our services after
policy changes constitutes acceptance of the revised terms.

This Refund Policy is governed by the laws applicable to digital goods and services. By
making a purchase through MCZone, you acknowledge that you have read, understood, and
agree to be bound by this policy.



